
Teladoc is
continuing to improve 
for our members!

DISCREET. FAST. AFFORDABLE
Teladoc’s new, optional, discreet STD Lab Testing feature offers members private, 
convenient lab tests at a reasonable price—at no additional cost to you. No information 
will be populated into the Teladoc member history to ensure your members’ privacy.

At Teladoc, we care about every aspect of our members’ health.  This new STD Lab Testing 
service is just one of the many ways we are working to expand our members’ access to 
affordable, quality health care—anytime, anywhere. 
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Lab Tests can be requested 
in one of three ways:

ON LINE: Request Lab Testing button 
on the Teladoc member home page

VIA DOCTOR: Referral for lab test(s) 
from one of our physicians

BY PHONE: Teladoc’s toll free call 
center – a call center representative 
will provide a seamless transfer to 
sexualhealth for further assistance

Answer a few questions to ensure tests
are necessary

Choose the desired lab(s) and print out
a confirmation

Visit a local lab—over 4,000 labs available 
across the US

View results online and speak with a  
physician if necessary

Results are quick, easy 
and confidential:

Brought to you by: 
Teladoc 

Introducing STD Lab Testing
through our trusted partner, sexualhealth.
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